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Shaping our services to address 
health inequalities in Camden

A CASE STUDY: 
TACKLING INEQUALITIES

Camden - Women’s Only 
Exercise Classes
Connect Health has delivered community 
physiotherapy services in Camden since 
2010. From 2018 we have been part of a 
partnership called Camden MSK working 
in close collaboration with the Royal Free 
Hospital (RFH), University College London 
Hospital (UCLH), Central and North West 
London NHS Trust and InHealth, to deliver 
musculoskeletal (MSK) services to the 
Camden community. 
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Camden MSK

 If the women’s 
exercise classes weren’t 
available, patients 
would lose out on the 
really positive things 
from being involved in 
exercise groups. 

Seeing like-minded 
people, supporting each 
other and the social 
element from exercising 
together becomes a 
lasting behaviour change 
and encourages exercise 
with their own friends 
and family.”

Matthew Cook, Clinical 
Service Manager, Camden 
physiotherapy service, 
Connect Health 

Challenges 
• Around one in seven (14%) of 

Camden residents have a long-term 
health condition or disability that 
limits their day-to-day-activities in 
some way.

• More than a third (34%) of 
Camden’s population are from 
Black, Asian and other communities. 

• The overall prevalence of MSK in 
Camden has risen steadily with 
46% of people living with a MSK 
condition.

 This case study talks about the way Connect Health has shaped 
services to overcome the barriers of different communities in 
accessing services and participating in physical activity. 
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What is the problem?

A group of patients were identified who were not familiar with exercise and were not 
keen or unable to attend a mixed group exercise class. The reasons included language 
barriers, uncertainty about what to expect and cultural differences. 

What is the solution we came up with?

Connect Health Camden women’s only exercise class runs every Thursday at the 
Kentish Town Leisure Centre. The aim was to move healthcare out of hospital and 
clinics, into healthy community spaces. The goal is for patients to be confident to 
continue to exercise as they wish, at home, their own gym, or community exercise 
classes.

• Therapist-led classes to groups of up to 10 patients, run by MSK clinicians 
once a week for women only. 

• Sessions last for 45 minutes with 20 minutes of therapist-led, whole body 
strengthening exercises. 

• This is followed by 20 minutes for patients to do their specific rehabilitation 
exercises, with support and guidance. 

• We give support to patients who are less confident with strength training 
and need more guidance with technique.

Community development

There is a clear demand for women’s only exercise classes, which restarted in January 
2022, after being paused due to Covid. We are reaching out to community groups, 
such as Bengali Worker’s Association Women’s Service and the plan is to extend this 
out over the next few months. 

      Patient feedback suggested significant numbers of women did not 
want to come to mixed gender classes, so by doing this session – led 
by therapists of the same gender – we have opened up access and 
provided a route into physical activity.”

Rory Twogood, Team Lead, Connect Health 
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Feedback - Patients
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I now feel very light, easy and 
active - I feel like I’m flying.’’

Because there 
are no men! I 
feel confident to 
show myself and 
exercise.”

Why do you like 
the women’s only 
exercise class?

I have learnt many 
exercises that I can 
do at home - I try and 
now do something 
every day!”

What have been the 
benefits to you from 
attending the class?

Lorenzia

What was your relationship 
with health and exercise 
before attending the class?

Erum Naz

I feel more healthy, more fit and now 
I’m working on my diet as well. I now 
understand what I need to do to stay 
healthy and be healthy. I have started 
to exercise more in the kitchen when 
I’m cooking and doing housework and 
I have learnt exercises that I can do 
quickly and easily, and I understand 
why I need to do these.”

What have been the 
benefits to you from 
attending the class?

I now feel much less breathless when I’m 
walking. I have started to get off the train early so 
that I can walk more! Thank you to the whole team 
- before joining the session I felt disabled. My 
pains stopped me from sleeping - now I am active 
and I feel so much better, I am sleeping so well!”

Anything you are able 
to do now that you 
couldn’t before?

I did no exercise 
before the class and 
was in a lot of pain.”
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Feedback - Clinical

Connect Health®, The Light Box, Quorum Park,
Benton Lane, Newcastle upon Tyne,
Tyne and Wear, NE12 8EU

0191 250 4580
generalenquiries@

connecthealth.co.uk
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Jonathan Hearsey, Clinical Director, Camden MSK, University 
College London Hospitals NHS Foundation Trust explains a 
little more about Camden and the work with Connect Health 

      34% of Camden’s population are from minority ethnic groups and there have 
been issues around mixed-sex and mixed-race classes. It’s so important to con-
sider inclusion and engagement in order to improve people’s health. 

For people who have recently moved to the UK, it’s not uncommon to experience 
physical aches and pains for a multitude of reasons and some patients are reluc-
tant to access healthcare services. To receive referrals into the physio service, we 
are actually helping the wider health of the population, by channelling people 
into appropriate services.

The women’s only exercise classes are a great example of providing a bespoke 
service for a particular need. The benefits have been an increase in engagement 
in exercise which in turn, means the condition doesn’t develop and people are 
less likely to need other health care services.  

Connect Health and UCLH have a really good working relationship and that is 
not only to our benefit as an organisation, but more importantly for the patients. 
They are very quick with data requests and HR demands, and we’ve fostered a 
real spirit of transparency.”

1. Camden_Equality_Profile_LATEST.pdf 
2. Camden_s_MSK_HEA_December_2016_FINAL%20.pdf 

Photographs posed by models to protect individuals’ privacy

mailto:generalenquiries%40connecthealth.co.uk?subject=
http://www.connecthealth.co.uk
https://www.facebook.com/ConnectPhysiotherapy
https://twitter.com/Connect_Health_
https://www.linkedin.com/company/connect-physical-health

